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Cultural Competency Training Resources for Legal Aid and Pro Bono Attorneys
As any attorney knows, a meaningful attorney-client relationship is built on communication and
understanding. The world in which legal aid and pro bono attorneys work to build that
attorney-client relationship is increasingly cross-cultural and there is often a gap to bridge
between attorneys’ life experiences and those of our clients. This gap can be influenced by any
number of cultural norms and experiences, including, but not limited to: ethnicity, race, gender,
nationality, age, economic status, social status, language, sexual orientation, physical
characteristics, marital status, role in family, birth order, immigration status, religion, accent,
skin color, or experiences with trauma.
This collection of resources grew out of national conversations about the importance of cultural
competency in lawyering for legal aid and pro bono attorneys and what resources existed for
training attorneys on these and related competencies. Cultural competency improves the
attorney-client relationship and experiences and, as a result, case outcomes.
The goal here is to provide you with many options for incorporating cultural competency into
trainings for legal aid and pro bono attorneys. That might be 15 minutes during your
substantive pro bono training, it might be provided resources outside a live training, or it might
be extensive in-depth training programs. As way of disclaimer, we don’t intend this to be an
exhaustive list of available trainings and materials-that would very likely be an impossible feat.
Instead, consider this a jumping off point for your cultural competency journey.
This collection is organized by type of resource and the most comprehensive resources are listed
first in each section whenever possible. Length of resources (i.e. for videos or scholarly articles)
are noted and resources are free to access unless otherwise noted. Many of these resources
qualify for CLE credit. If you have any feedback about the resources included, or the organization
of this document, please don’t hesitate to let us know by emailing Angela Inzano, Program
Manager at the Chicago Bar Foundation, at ainzano@chicagobar.org.

Video Resources
x

Breaking Poverty Barriers for Equal Justice, Dr. Donna Beegle
Extensive online resources and videos that can be used in a variety of formats and
lengths to train attorneys on working with low income clients (free to legal aid
organizations; low-cost to others). One of the most comprehensive resources available
on this topic geared toward the legal profession.

x

Peanut Butter, Jelly, and Racism, The New York Times
Entertaining, short videos that address implicit bias. Can easily be incorporated into a
longer training to introduce the topic of cultural competency.

x

TED Talk: The Story We Tell About Poverty Isn’t True, Mia Birdsong
A little over 15 minutes long. Also includes other resources such as the speaker’s
suggested reading list and related videos.

x

TED Talk: The Danger of a Single Story, Chimamanda Ngozi Adichie
Almost 19 minutes long. Addresses intersectionality in cultural competency.

Online Trainings
A note: many of these online programs are through Practising Law Institute (PLI), which is an
invaluable resource for cultural competency and other trainings for legal aid and pro bono
attorneys. Some programs are free to all and others are free to PLI members. In addition to the
on-demand trainings listed, PLI often offers webcast programs on various topics related to
cultural competency that interested attorneys should keep an eye out for when released.
x

How to Become a Culturally Competent Attorney, PLI
About 1 hour long, available on-demand and at no cost with a PLI subscription.

x

The Art & Science of Interviewing Pro Bono Clients, PLI
A little over two hours long, available live and on-demand at no cost with a PLI
subscription. Includes practical tips on managing and anticipating communication issues
that may arise from a lack of cultural understanding.

x

Public Interest Boot Camp, PLI
6 hours long, available live and on-demand at no cost with a PLI subscription. Includes
sections on ethical representation of low-income clients and cultural competency.

x

Advocating for Veterans: The Basics on VA Benefits, Discharge Upgrades and Veteran
Cultural Competency, PLI
A little over 6 hours long, available live and on-demand at no cost.

x

Representing Transgender Clients: Practical Skills and Cultural Competency, PLI
6.5 hours, available on-demand and at no cost with a PLI subscription.

x

Hard Conversations: An Introduction to Racism, Patti Digh and Victor Lee Lewis
A four-week intensive online seminar held quarterly (cost: $99).

Websites
x

Implicit Bias Initiative, American Bar Association
Resources include videos, a toolkit, and a bibliography of additional resources on the
topic of implicit bias and geared toward the legal profession.

x

Project Implicit
A nonprofit founded by scientists that provide research and services around implicit
bias; includes, most notably, a popular series of implicit bias self-tests.

x

White Privilege: Unpacking the Invisible Knapsack, The National Seed Project
Includes an introductory article and a number of suggested activities for trainings.

x

National Implicit Bias Network
Includes, among extensive additional resources, a helpful overview and primer of
implicit bias.

x

Teaching Tolerance, Southern Poverty Law Center
Includes basic definitions and a summary of the concept of bias.

x

Understanding Implicit Bias, Kirwan Institute for the Study of Race and Ethnicity, The
Ohio State University
Includes a “State of the Science” research paper and additional resources.

x

National Center for Cultural Competence
Extensive resources available; designed originally for health care and mental health care
fields but generally applicable information.

Powerpoints
x

Exploring and Understanding Cultural Competency, Samantha Howell and Kelly
Anderson
Includes additional resources such as a scavenger hunt and a presentation outline.

x

Promoting Cultural Competency for Legal Aid and Pro Bono Attorneys, Patti Hageman,
Angela Inzano, Elizabeta Markuci, Vidhya Ragunathan
Addresses the basics of cultural competency and how to incorporate it into your
trainings.

x

Implicit Bias and Cultivating Cross-Cultural Competence in Legal Practice, Sameera Hafiz
and Lillian Moy

x

Working with Interpreters, Sue Bryant

x

Diversity & Cultural Competency In The Legal Aid Context, Ernest Brown and Linda Good

x

Representing and Accommodating People with Disabilities, Barry Taylor

Articles
x

Five Habits for Cross-Cultural Lawyering, Sue Bryant and Jean Koh Peters
16 pages long, one of the go-to resources for lawyers looking to increase their cultural
competence. A related longer article (77 pages), also by Sue Bryant, can be found here.

x

Troubleshooting Pro Bono Relationships with Low-Income Clients, Public Interest Pro
Bono Association
4 pages, full of specific, practical tips for understanding the challenges unique to
working with low-income clients and how to avoid potential miscommunications.

x

Working with Pro Bono Clients, Delaney Russell and Scott Russell
9 pages, Minnesota State Bar Association

x

The Impact of Race on Pro Bono Services, Delaney Russell
3 pages, The Hennepin Lawyer

x

Beyond Bias-Cultural Competence as a Lawyer Skill, Nelson P. Miller
4 pages, Michigan Bar Journal

x

Representing the Whole Client, Ellen Hemley
6 pages, Journal of Poverty Law and Policy

x

Embracing Diversity and Being Culturally Competent is No Longer Optional, Blanca
Banuelos et al.
8 pages, American Bar Association

x

Strategies for Confronting Unconscious Bias, Kathleen Nalty
10 pages, Colorado Bar Association

x

Providing Respectful and Competent Services to Low-Income LGBT Clients, Catherine
Sakimura
10 pages, Shriver Center

x

Disability Awareness, materials compiled by Access Living in Chicago, IL
14 pages

x

Racial Microaggressions in Everyday Life Implications for Clinical Practice, Derald Wing
Sue
16 pages, includes charts, graphs, and example tables that could be utilized as visuals.

x

Emotional Competence, Multicultural Lawyering and Race, Marjorie A. Silver
28 pages

x

Multicultural Lawyering: Teaching Psychology to Develop Cultural Self-Awareness,
Carwina Weng
44 pages

x

Practicing Culturally Competent Therapeutic Jurisprudence: A Collaboration Between
Social Work and Law, Carolyn Copps Hartley and Carrie J. Petrucci
50 pages

x

Cross-Cultural Lawyering by the Book, Asccanio Piomelli
52 pages

x

Communicating Cross-Culturally: What Teachers Should Know, Yvonne Pratt-Johnson
5 pages, audience is mainly teaching professionals but includes information generally
applicable to anyone working in a cross-cultural environment.

x

Cultural Competence and the Legal Profession: An Annotated Bibliography of Materials
Published Between 2000 and 2011, Annette Demers
Available with a LexisNexis or HeinOnline subscription

Books
x

Building Cultural Competence: Innovative Activities and Models, Kate Berardo and Darla
K. Deardorff
400 pages, available for purchase

x

Cultural Competence: A Lifelong Journey to Cultural Proficiency, Ronnie Leavitt PhD
288 pages; available for purchase

x

Interviewing Clients Across Cultures: A Practitioner’s Guide, Lisa Aronson Fontes
334 pages; available for purchase

x

Scarcity: The New Science of Having Less and How It Defines Our Lives, Sendhil
Mullainathan and Eldar Shafir
304 pages; available for purchase

x

Social Stratification: Class, Race, and Gender in Sociological Perspective, David Grusky
1200 pages; available for purchase

x

The Working Poor: Invisible in America, David K. Shipler
352 pages; available for purchase

x

American Dream: Three Women, Ten Kids, and a Nation's Drive to End Welfare, Jason
DeParle
432 pages; available for purchase

x

Evicted: Poverty and Profit in the American City, Matthew Desmond
432 pages; available for purchase

x

The Spirit Catches You and You Fall Down: A Hmong Child, Her American Doctors, and
the Collision of Two Cultures, Anne Fadiman
368 pages; available for purchase

x

The Glass Castle, Jeannette Walls
288 pages; available for purchase

x

Hillbilly Elegy: A Memoir of a Family and Culture in Crisis, J.D. Vance
272 pages; available for purchase

In-Person Resources
x

Racial Justice Training Institute, Shriver Center
An extensive training for those admitted; shorter courses and resources also available.

x

Race and the Legal System: Tools for Engaging in Constructive Conversations
A Minnesota based in-person training presented by the MN Association of Black Lawyers
and Volunteer Lawyers Network.

x

Poverty Simulation, Tiela Chalmers Consulting
An interactive role play simulation designed to educate participants on the realities that
low-income individuals face day to day. There are costs associated with this training.

x

Poverty Simulation, The Center for Community Insight, Inc.
A guided, live-action experience that promotes a deeper understanding of poverty.
There are costs, on a sliding scale, associated with this training.

x

Maria Mercedes Avila, Ph.D., a cultural competency trainer based in Vermont who has
presented to attorneys through Vermont Volunteer Lawyers Project.

x

Jennifer Eberhardt Ph.D., a researcher based at Stanford who focuses on the effect of
unconscious ideas about race on the workings of the criminal justice system.

Other Resources to Consider in Putting Together Cultural Competency Trainings
x

National, state, or local ethical standards that address an attorney’s duty to their client
or to competency in representation.

x

National, state, or local bar association standards that address similar duties and best
practices (i.e. ABA Standards for Programs Providing Civil Pro Bono Legal Services to
Persons of Limited Means).

With many thanks to all who contributed materials to this toolkit and special thanks to those
who collaborated on the toolkit from the beginning: Cindy Anderson, Sarah Babcock, Nicole
Fidler, Patti Hageman, Samantha Howell, Angela Inzano, Elizabeta Markuci, Vidhya
Ragunathan, Delaney Russell, Kelly Tautges, and Cheryl Zalenski.

Prisoners’ Legal Services of New York

Kelly Anderson, Esq.
Senior Immigration Attorney

Samantha Howell, Esq.
Director of Pro Bono & Outreach

Exploring and
Understanding
Cultural
Competency

To be free is not merely to cast off one’s
chains, but to live in a way that respects
and enhances the freedom of others.
- Nelson Mandela -

What is Cultural Competency?

Creative Commons
License, The Iceberg
Model of Culture,
interculturalism.blogs
pot.ca/2011/03/iceb
erg-model-ofculture.html, 3/6/11.

Areas of Cultural Competency

Name of Culture

Shared Practices and Beliefs

ACTIVITY #1: Cultures to Which
I Belong

Why Is This Important?

1.1 – Competence
} Rule 1.4 – Communication
} Rule 1.6 – Confidentiality of Information
} Rule 1.14 – Client with Diminished
Capacity
} Rule 2.1 – Advisor

} Rule

NY Rules of Professional
Conduct

Standard 2.1 – Infrastructure – Program Personnel
Standard 2.2 – Attorney Supervision of Non-Attorney Staff
Standard 2.6 – Program Effectiveness – Relations with Others
Standard 2.8 – Program Effectiveness – Identification of Client’s
Needs
Standard 2.9 – Service Delivery Systems – Program Priorities
Standard 2.11 – Service Delivery Design – Client Community Access
Standard 3.1 – The Initial Contact – Establishment of an Effective
Relationship
Standard 3.2 – The Initial Contact – Communication with Clients
Standard 3.5 – Establishing the Relationship – Non-Discrimination
and Diversity
Standard 4.2 – The Initial Interaction – Non-Discrimination and
Diversity
Standard 4.4. – Building a Strong Relationship with Volunteers

http://www.americanbar.org/content/dam/aba/images/news/PDF/109.pdf

}

}

}

}

}

}

}

}

}

}

}

ABA Standards for Civil Pro
Bono Programs

…

Utilization of Different Approaches Based
on Type of Communication in Use
} Active Listening Skills
} Redirection

} The

} Requires

Working with Diverse Client
Populations

Stage 2: Conscious Incompetence

Stage 4: Unconscious
Competence

Stage 1: Unconscious
Incompetence

Stage 3: Conscious Competence

ACTIVITY #2: Four Stages of
Cultural Competence

Cultural
Competency
in Our Work

Self-Awareness
} Client Worldview
} Counseling Relationship
} Counseling and Advocacy Interventions

} Counselor

Developmental Domains:

Developed by The Multicultural Counseling Competencies Revision
Committee, Endorsed by the American Counseling Association Governing
Council on July 20, 2015.

}

Multicultural and Social Justice
Counseling Competencies (MSJCC)

} Integrate

Cultural Competency in Our
Work

https://www.counseling.org/docs/trauma-disaster/fact-sheet-9---vicarioustrauma.pdf?sfvrsn=2

with clients in crisis
} Dealing with the client’s past trauma
(immigration, DV, etc.)
} Responding to and respecting crisis/trauma
experienced by co-workers

Compassion Fatigue, can result from:

} Working

} AKA

Vicarious Trauma

ACTIVITY #3: Scavenger Hunt

Take-Aways

STUDENT
INTERN
RESOURCES

2017 Summer Intern Supervisor Expectations
1.

Be flexible with intern work hours and time off, whenever possible. These law students are coming from all
over the country to work for LawNY® without pay and we want them to have a great experience.

2.

Clearly articulate specific office policies in the morning of the Orientation Day 2, or provide a written
guideline of such office-specific policies for law student interns to follow.

3.

During the morning of the Orientation Day 2, introduce interns to all office staff and show interns where
the copy machines and printers are located, the phones, the mail, the kitchen/refrigerator, office supplies,
bathrooms, forms, etc. and explain any policies related to each.

4.

Inform interns about upcoming court appearances and hearings and invite interns to accompany you to
court wherever feasible. Invite interns to attend case review meetings, workgroup calls, or client interviews
with you, whenever possible.

5.

Remind law students about more formal attire for court prior to court appearance/hearing.

6.

Schedule recurring 15-minute weekly check in meetings with interns to discuss progress of assignments,
new projects, upcoming outreach or court observance opportunities, and communicate about questions that
may arise.

7.

Clearly articulate deadlines and prioritize projects in an organized way for the interns. Provide resources
that should be reviewed as guidance and samples or templates of work to use as a model (especially when
preparing pleadings).

8.

Describe your communication preference (stop by the office, call, make an appointment on the calendar,
send an email, etc.).

9.

Promptly provide substantive feedback, both ongoing and best practice of an evaluation at end of summer.
Explain editing and mistakes and how to remedy these errors for future projects.

10. Provide interns an opportunity to work on pleadings and have a writing sample by the end of the summer.
11. Be patient and cognizant that this internship may be a first experience working with people in poverty or a
first experience working in a legal environment.
12. Seize the opportunity to develop a one-on-one mentorship for your supervisee.
13. Complete all evaluations and surveys for the 2017 Summer Internship Program and return to
mazemi@lawny.org by the requested date on the form.

2017 Summer Intern Tips & Expectations
These expectations are in addition to LawNY® policies.
1.

For AmeriCorps JD law student interns, work at least 30 hrs/ wk for approx. 10 wks, or until 300 hours
have been completed. For other law student interns, please consult your supervisor for work hour
guidelines.

2.

Arrive at or before your scheduled start time everyday, per each office’s specific policies.

3.

Contact your supervisor promptly if a personal emergency prevents you from working. Scheduled exams,
weddings, vacations, etc. are not considered personal emergencies. Notify your supervisor at the start of
your internship regarding any planned changes to the schedule.

4.

LawNY®’s copy machines, computers and other resources are not for personal use, nor should you install
software or alter computer settings.

5.

LawNY® computers should not be used to browse the internet, unless specifically requested by a
supervisor for a project requiring those resources.

6.

Accompany advocates to court appearances and hearings wherever feasible. Be proactive in discussing
opportunities with LawNY® advocates and attending relevant workgroup calls.

7.

Wear business casual attire during work hours, with more formal attire for court appearances.

8.

When projects assigned are complete, be proactive in seeking new projects.

9.

Build your portfolio. Ask your supervisor if you can keep redacted writing samples you have written, and
any other type of work that demonstrates knowledge or skills you gained during your internship .

10. Meet with your supervisor weekly for scheduled 15 minute check-ins to discuss upcoming deadlines,
project progress, and communication.
11. Ask your supervisor how much time a project is expected to take and whether it should be prioritized over
another project when assigned multiple tasks at once.
12. Don’t be afraid to ask for help. If you’re not sure how to do an assignment, ask for additional resources.
One good way to ask for help includes asking for an example or template of a given assignment (especially
when preparing pleadings) or asking for recommendations of people to speak with who have worked on
similar projects.
13. Ask your supervisor the best way to communicate (stop by their office, call their office phone, make an
appointment on their calendar, send an email?).

Ethical Considerations &
Professional Conduct

NY part 1200.

1. the representation will involve the lawyer in
representing differing interests; or
2. there is a significant risk that the lawyer’s
professional judgment on behalf of a client will
be adversely affected by the lawyer’s own
financial, business, property or other personal
interests.

Conflict of Interest: Current Clients
A lawyer shall not represent a client if a
reasonable lawyer would conclude that either:

Conflict of Interest Policy

Example dialogue:
“Unfortunately, we are unable to help you with
this problem, because we have a conflict of
interest. This means that, due to confidential
ethical obligations, we cannot handle this case.
We cannot tell you about the potential conflict
of interest we have in your case, because doing
so might reveal confidential information.”

Conflict of Interest

“...To give you an example, a potential conflict
of interest might prevent us from
representing someone when the opposing
party is somehow connected to our firm or
one of our staff members. The rule exists to
make sure that clients can be confident that
their advocated will work hard for them and
not be tempted to let the advocate’s
relationship to the opposing party affect the
case.”

Dialogue continued

NY Rule 1.6

Client Confidentiality

This applies to prospective clients as well as
accepted clients.

Client confidentiality attaches as soon as we
take any personal information or give any
advice.

Client Confidentiality

We do not talk about our cases outside of
the office.

Client Confidentiality

We do not tell even other agencies client info
without client authorization.

Client Confidentiality

We do not talk to client family members about
their cases without authorization.

Client Confidentiality

* Our LEP policy states: “LAWNY® staff
members are encouraged to use qualified
translators, and this policy explicitly
discourages the use of the LEP client’s family
members or friends.”

We do not use family as interpreters, unless
client requests (LEP policy)

Client Confidentiality

We do not (generally) transport files to and
from home.

Client Confidentiality

Be mindful of:
• Phone messages for clients because third
persons might access the message
• Potential risks for domestic violence
• It is best practice to ask the client if a
message can be left.

Client Confidentiality

LawNY Attorney Performance Standards

Ethical rules are important. Supervisors can be
sanctioned for supervisee lapses.

Ethical Rules

Dealing with represented parties-- (If they say
they have a lawyer, stop conversation and ask
for lawyers info)

ABA Standards

Ethical Rules

Never misrepresent our identity to elicit
information out of others.

Ethical Rules

We have a duty to respond to clients and
opposing lawyers

Ethical Rules

Be very clear about limited representation,
especially when court date is approaching and
we are not going to represent the client or
applicant in that matter.

Ethical Rules

Flag all statute of limitations deadlines, and
confirm them in writing, even if we don’t
handle the kind of issue the client mentions.

Ethical Rules

Tickler Policy

Legal Server case management tickle system
should be used by all advocates to remind
them of actions required on a particular case
and to avoid missing deadlines.

Tickler Policy

What is the difference?

Legal Information vs. Legal Advice

Legal information is defined as the provision of
substantive information not tailored to
address a person’s specific legal problem. As
such, it is general and does not involve
applying legal judgment and does not
recommend a specific course of action.

Legal Information

• A non-attorney may give legal information (as
opposed to legal advice)
• The provision of legal information does not
create an attorney-client relationship.

Legal Information

• Types of relief available for a particular legal
problem.
• Referrals to other sources of assistance
• Materials setting forth answers to “frequently
asked questions.”
• Information about appropriate forms or
pleadings that are necessary to pursue or defend
a claim, including necessary contents, but not
about particular facts that should be included.

Examples of Legal Information

• The process for seeking relief or defending
against a claim, including how to serve pleadings
and enforce orders.
• Information that legal right or claim may exist
and that it would be prudent to seek
representation regarding the matter.
• Providing a pamphlet or brochure.

More Examples of Legal
Information

“To avoid misunderstanding, our previous opinions have
recommended that lawyers who provide general legal
information include statements that characterize the
information as general in nature and caution that it
should not be understood as a substitute for personal
legal advice.”

ABA Formal Opinion 10-457

Legal Information

If you disclaim that you are providing legal
advice then do what you say you are going to
do and don’t provide it. If you do provide
advice, your disclaimer may not be effective

Legal Information

Legal advice/assistance is the provision of
limited service or extended service on behalf
of a client or clients.

Legal Advice

Rules against the unauthorized practice of law:
only an attorney or a paralegal under the
direct supervision of an attorney may give
legal advice.

Legal Advice

A law student who has completed at least two
semesters of law school may practice law,
with a student practice order, for a legal
services program under the close supervision
of an attorney.

Legal Advice

• Legal advice is advice based on the
individual’s unique circumstances. It involves
a legal analysis tailored to the client’s factual
situation.
• Provision of legal advice establishes an
attorney-client relationship.

Legal Advice

ABA/BNA Lawyers’ Manual on Professional Conduct

“A lawyer-client relationship may be shown by an express
contract, or may be implied when “(1) a person seeks advice
or assistance from an attorney, (2) the advice or assistance
sought pertains to matters within the attorney’s professional
competence, and (3) the attorney expressly or impliedly
agrees to give or actually gives the desired advice or
assistance…. In appropriate cases the third element may be
established by proof of detrimental reliance, when the person
seeking legal service reasonably relies on the attorney to
provide them and the attorney, aware of such reliance, does
nothing to negate it.””

Attorney-Client Relationship

ABA STANDARDS

Source: 2006 ABA Standards for the Provision of Civil Legal Aid, Standard 3.4-1 on
REPRESENTATION LIMITED TO LEGAL ADVICE STANDARD

A provider may limit its representation to
providing legal advice if, in its judgment,
clients will potentially benefit from the advice
offered and the advice is based on the facts
and the law pertinent to each client.

Brief Service/ Counsel and Advice
cases

Source: 2006 ABA Standards for the Provision of Civil Legal Aid, Standard 3.4-1 on
REPRESENTATION LIMITED TO LEGAL ADVICE STANDARD

When assistance is limited to legal advice,
clients need to be informed of the limitations
of the representation, including what
assistance is not being provided and the risks
if the advice is not followed.

Ethical Considerations of Legal
Advice

• high volume of interaction and usual only one
relatively brief contact with the client
• examples: hotlines, advice clinics and pro se
counseling programs
• not feasible to screen systematically for
conflicts of interest and the person giving the
advice would not, in fact, have access to
information from or about the other party

Conflict of Interest & Legal Advice

Unless the practitioner knows that giving the
advice does involve a conflict of interest,
therefore, the fact that an adverse party was a
client of the provider does not disqualify the
provider from offering the legal advice, as
long as it is given in the context of short term,
limited representation.

Conflict of Interest & Legal Advice

SUMMER INTERN ORIENTATION
Elder Justice Legal Corps AmeriCorps JD
JUNE 5, 2017 ( IN PERSON)
CareFirst: 3805 Meads Creek Road, Painted Post, NY 14870
9:30am -10:00am

Arrive, sign in, coffee & breakfast

10:00am - 10:15am

Welcome to LawNY® [Deputy Director Amy Christensen]

10:15am - 10:30am

Introductions & Icebreaker
[Michaela Azemi & Ashley Patronski]

10:30am - 12:00pm

Ethical Considerations & Professional Conduct
[Ashley Patronski,, Ellen Heidrick & Hema Muthiah ]
Client Confidentiality + LawNY® Standards
Ethical Rules
Legal Information vs. Legal Advice

12:00pm-1:00pm

LUNCH

1:00pm - 2:00pm

LawNY® Technology [Jon Miller & Ashley Tompkins]
Technology Use Policy (network and computers)
Using Legal Server
Timekeeping / Calendar /Google Docs / Zoom

2:00pm - 3:00pm

Client Interviewing Skills [Deidresha Wint, Jeff Nieznanski, & Alan Benedict]
Preparation for Client Interview
Challenges working with underserved populations
Mock Client Interview/ Simulation?

3:00pm - 3:15pm

Coffee/Snack Break

3:15pm - 4:15pm

Negotiation Skills
[Jefferson Yi, David Kagle & Jeff Reed]
Preparation
The Approach
Getting to Yes

4:15pm -4:30pm

Q&A + Tips for the Summer [Michaela & Danielle Bernard]
Attend LawNY® Workgroup Calls
Weekly LUNCH&LEARN Webinars Fri, 12:00-1:30pm
Be Proactive & treat each day as an interview!

4:30pm - 6:00pm

‘Appy Hour at Market Street Brewing Company
63 W Market St, Corning, NY 14830
JUNE 6, 2017 (VIA ZOOM)

9:00am - 9:30am

Office-specific Tours & Staff Introductions

ZOOM CALL IN INFO:
Join from PC, Mac, Linux, iOS or Android: https://zoom.us/j/4106887172
Or iPhone one-tap (US Toll): +14086380968,4106887172# or +16465588656,4106887172#
Or Telephone:
Dial: +1 408 638 0968 (US Toll) or +1 646 558 8656 (US Toll)
Meeting ID: 410 688 7172
9:30am - 10:30am

Introduction to Basics of Landlord Tenant Law
Jefferson Yi & David Kagle

10:30am – 11:30am

Introduction to Basics of Disability Advocacy
Ellen Heidrick & Michaela Azemi

11:30am - 12:30pm

Introduction to Basics of Family Law
Lynn Hartley & Alan Benedict & Kristin Johnson

12:30pm - 1:30pm

LUNCH

ZOOM CALL IN INFO:
Join from PC, Mac, Linux, iOS or Android: https://zoom.us/j/340577861
Or iPhone one-tap (US Toll): +16465588656,340577861# or +14086380968,340577861#
Or Telephone:
Dial: +1 646 558 8656 (US Toll) or +1 408 638 0968 (US Toll)
Meeting ID: 340 577 861

1:30pm -2:30pm Introduction to Elder Law
Jeff Nieznanski & Jeff Reed + EJLC Fellows
Meet the EJW Fellows
Elder Law Workgroup Calls
The Elder Law Client
2:30pm – 2:45pm

Coffee/Snack Break

2:45pm – 4:00pm

Substantive Training
Elder Abuse
Neglect
Financial Exploitation

4:00pm - 4:30pm

Questions & Answers

Lunch & Learn Webinar Schedule - Bring a brown bag lunch and watch presenters through Zoom every
Friday alternating weeks between substantive law trainings and career development tips.
Recurring Zoom Meeting 12:00pm - 1:30pm
Join from PC, Mac, Linux, iOS or Android: https://zoom.us/j/7941094077
Or iPhone one-tap (US Toll): +16465588656,7941094077# or +14086380968,7941094077#
Or Telephone:
Dial: +1 646 558 8656 (US Toll) or +1 408 638 0968 (US Toll)
Meeting ID: 794 109 4077
DATE

TOPIC

PRESENTERS

6/9/17

Substantive Law: Federal Housing Programs 101, recorded webinar
***12:00pm - 3:15pm***

National Housing Law Project

6/16/17

Special Program: Breaking Poverty Barriers to Equal Justice
Defining Poverty and Understanding Its Impact on Justice, Examining
Assumptions about Poverty, and Improving Communication Across
Poverty.
***12:00 - 2:00pm ***

Donna Beegle, Ph.D.

6/23/17

Career Development: Resume Review
Submit your current resume for Staff to provide constructive feedback and
edits.

Jefferson Yi, Jeff N., & Michaela

6/30/17

Basics of Substantive Law Area: Consumer & Foreclosure

Jake Hamann, Kari Talbott, Anna
Anderson, & Matthew Mansfield

7/7/17

Career Development: Interview Tips & Tricks
Hear from LawNY Attorneys what works, how to prepare, and what to avoid
doing and saying during an interview

Alan Benedict, Robin Marable

7/14/17

Basics of Substantive Law Area: Education Law Advocacy

Ashley Patronski & Brian Franz

7/21/17

Career Development: Making a Living Doing Public Interest Law-- YES,
YOU CAN!

Michaela A., Amelia Kohli, Anna
Anderson

[PSLF, Law School LRAP & LSC LRAP, Post-Graduate Fellowships & Pro
Bono Opportunities]
7/28/17

Basics of Substantive Law Area: Public Benefits

Hema Muthiah, Karen
Gooderum, David Pels, Alicia
Plotkin

8/4/17

Special Programing: A New Approach to Dispute Resolution: Collaborative
Law

Pro Bono IACLP Attorneys &
Michaela

Social Events
● First Saturday Hike: Robert Treman State Park 6/3/17 9:30am -12:30pm
https://parks.ny.gov/events/event.aspx?e=135-18467.0
●

Post-Orientation Happy Hour at Market St. Brewing Company 6/5/17 5:00pm 6:00pm
https://www.yelp.com/biz/market-street-brewing-corning

●

Zoo Brew in Rochester 6/23/17 5:30pm - 9:00pm
http://senecaparkzoo.org/event/zoobrew/

●

First Saturday Hike: Fillmore Glen State Park 7/1/17 9:30am -12:30pm
https://parks.ny.gov/events/event.aspx?e=157-18468.0

●

Wagner Vineyard Seneca Lake Friday Night Pub Deck 7/13/17
https://wagnervineyards.com/events-calendar/pub-night/

●
●

Corning Taste of Summer 7/20/17 5:00pm - 9:00pm
http://www.gafferdistrict.com/tasteofsummer

●

Watkins Glen International NASCAR Race Weekend 8/3/17 - 8/6/17
http://www.theglen.com/Articles/2016/04/2017-Cup.aspx

●

First Saturday Hike: Watkins Glen State Park 8/5/17 9:30am -12:30pm
https://parks.ny.gov/events/event.aspx?e=142-18469.0

Summer Internship Program Lunch & Learn Webinar
7.8.16
“The Path to Becoming a Lawyer: Resumes & Cover Letters”
I.

RESUMES -- marketing yourself well
A. Research your prospective employer
B. Page Length
C. Conservative Paper, Fonts and Ink Colors.
D. Share Hobbies that Intrigue and not scare or embarrass employers
E. Be prepared to back up the truth of everything on your resume.
F. Transferable skills
G. Quantify!
H. GPA
I.

Formatting

J. No objectives at the top and no references
II.

COVER LETTERS - remember it’s a writing sample
A. Purpose: To create enough interest in you as a potential employee that you
obtain an interview!
B. 3 paragraphs only, one page
C. Contact info must match resume
D. Use keywords from post to tailor letter
E. It is an advocacy writing sample!!
F. If possible address to a specific person
G. ALWAYS SPELL CHECK AND PROOFREAD and have another person spell
check it and proofread it.
H. DO NOT explain how the job will help you, but how you will benefit the employer.
I. Do not state you will follow up unless specifically asked to do so
J. Think: Greatest Hits! Not Autobiography
K. Always send it, even if you know the person
L. Format:
Paragraph One: 2 sentences introduction + sentence summarizing why you are qualified
Paragraph Two: 3 sentences: describe relevant strengths and accomplishments +
explain why background relates to requirements of position

Paragraph Three: 2 sentence: Closing - state that you would like the opportunity to
further discuss and how they can contact you. Thank them for their consideration of
resume.

SKILLS
RESOURCES

1
Legal Aid Foundation of Los Angeles

Adapted from a presentation by Nicole M. Perez, MSW, JD

INTRO TO CLIENT-CENTERED
INTERVIEWING SKILLS

|

What are the goals of a client
interview?

Identify the goals and structure of a client
centered legal interview
| Apply learned best practices of client centered
interview to improve the delivery of legal services
| Develop strong “customer service” skills
| Avoid interviewing pitfalls
| Develop specialized legal interviewing skills

LEARNING OBJECTIVES

2

3

Motivate Client to Communicate With You
Set Professional Boundaries
Motivate Honest, Open Communication
Be Culturally Aware

Instill Confidence in Yourself
Learn Client’s Perspective
Assess the Client’s Legal Case
Counsel Client

1)
2)
3)
4)

5)
6)
7)
8)

THE GOALS OF INTERVIEWING

|

|

Inspire the client’s confidence in you as the
advocate

Build a rapport with your client

MOTIVATE CLIENT TO COMMUNICATE WITH
YOU

4

|

|

y

Obtain informed consent for scope of services
y Execute retainer agreement and provide client with a
copy

Create a contractual bond

y

Explain confidentiality and privilege
y Go through retainer agreement, citizenship
attestation, releases and other documents as
necessary

Establish an appropriate attorney-client
relationship

SET PROFESSIONAL BOUNDARIES

5

|

Verbal communication
| Non-verbal communication
| Paraphrase
| Disarm (be aware of the dynamics at play)
| Empathize
| Normalize

MOTIVATE HONEST, OPEN
COMMUNICATION

6

|

|

Learn the client’s cultural context (use their
language)

Know your cultural context

Mind the power differential

y

y

Be aware of the cultural context

BE CULTURALLY AWARE

7

|

|

|

Create an interview flowchart

Conduct basic legal research or review
substantive law handouts, guidebooks or
checklists

Review the case notes and relevant documents if
possible before the interview

INSTILL CONFIDENCE IN YOURSELF

8

Obtain your client’s version of the story

Determine your client’s goals!

|

Determine your client’s understanding of the
problem

|

|

LEARN CLIENT’S PERSPECTIVE

9

Identify relevant documents and witnesses

Evaluate client as a potential witness

Apply the law to the client’s circumstances

Evaluate the appropriate scope of representation

|

|

|

|

ASSESS YOUR CLIENT’S LEGAL CASE

10

|

|

Assistance can be information, referrals, advice, pro
se help, or full representation

y

How best to achieve these goals?

ie Facebook posts, making partial rent payments,
missing statute of limitations

Protect client from engaging in damaging
behavior

y

Provide initial legal assistance if permitted

COUNSEL CLIENT

11

12

Introduction
Identify the Issue(s)

Learn the Client’s Story
Engage in Fact Development
Provide Legal Assistance
Conclude the Interview

1)
2)

3)
4)
5)
6)

BASIC INTERVIEW STRUCTURE

|

Discuss confidentiality

Explain what will happen during the interview
(structure, sensitive subjects, time constraints,
etc)

Review citizenship form and retainer

|

|

Break the ice and introduce yourself fully

|

THE INTERVIEW INTRODUCTION

13

|

|

Rephrase the client’s problem and goals to
confirm your understanding

y

The problem itself
y Their goals or intended outcomes

Obtain your client’s description of:

IDENTIFY THE ISSUE(S)

14

|

Take notes

Ethical obligation to defer to client in terms of
settlement decisions and major case decisions

This is the client’s legal issue

|

|

Practice active listening

|

LEARN THE CLIENT’S STORY

15

Begin with open questions
y Narrow questions to direct interview and elicit
relevant facts
y Use leading questions to confirm facts

y

|

Cull out bad facts
| Identify and copy relevant documents
| Take notes, not a transcription

|

Ask who, what, when, where, why and how??
| Ask appropriately worded questions

ENGAGE IN FACT DEVELOPMENT

16

What are some appropriate follow up
questions??

Interview
Client says, “Help! I’m getting evicted!”

Law
A landlord must give a tenant notice to quit (3 day
or 30 day notice) before filing an eviction

EVICTION DEFENSE EXAMPLE

17

|

|

|

|

If known, advise the client as to where they
stand, what their options are and what we can do
for them

Describe the procedural process moving forward

Explain the application of the law to the facts in
a way that the client can understand

Honestly assess your client’s legal circumstances

PROVIDE LEGAL ASSISTANCE

18

Confirm contact information

Outline concrete next steps, expectations of client

Follow up with an advice letter in writing

Let client know when the next contact will be

If in doubt, ask your supervisor!

|

|

|

|

|

ENDING THE INTERVIEW

19

|

|

Break out into groups
of two

Review samples

How was the
experience?

Insights?

|

|

Thoughts?

|

PRACTICE INTERVIEWS

20

21

607-273-3667 X5015

315-781-1465 X1027

585-295-5658

Thoughts? Questions? Takeaways?

JEFF NIEZNANSKI
DEIRDRESHA WINT
ALAN BENEDICT

THANK YOU!

Non-Negotiable Negotiating Skills
Negotiating with the Adverse Side
1. Preparation
A. Gather information from client and 3rd parties
B. Know the law
C. Analyze your case- strengths, weaknesses, etc.
D. Craft offers and counteroffers- get creative but know your limits
E. Be as prepared as if you are going to be litigating the case
2. Approach
A. Be polite, respectful, calm
B. Are you negotiating with an attorney or layperson?
C. Do you need more info? Or just making an offer?
D. Carrot, then stick approach
E. Use, recognize, and respond to tactics
3. Ethics
A. What to disclose, what not to disclose- any legal obligation to reveal?
i.
Truthfulness in making statement of law or fact
ii.
Blocking or redirecting questions/statements to protect client
B. Communicating w/ represented or unrepresented parties
i.
Actual knowledge of representation, but may be inferred
C. Accepting/rejecting offers, taking it back to the client
4. Tips
A. Listening skills, repeating offers/counteroffers for clarity
B. Confidence
C. Persistence- don’t escalate but rather explore interests
D. Getting caught off guard- don’t lose your cool!
E. Checklist of things to include in any agreement
F. Get it in writing
Representing Clients in Negotiations
1. Know your client, know the case.
A. Facts that may seem extraneous will help you understand your client’s life and
needs.
i.
Example: In a housing case, the client’s job can be relevant. How?
ii. Ask about client’s job / hours
B. Ask what your client wants to accomplish in the case.
2. Give your client advice.
A. Advise your client honestly about your appraisal of the case
B. Don’t be afraid to tell your client bad news – part of legal advice is letting the
client know where they stand, including the chances of success.

C. Express empathy, and explore alternatives if you do not believe you can
accomplish what the client wants.
3. Get permission to explore settlement with the other side.
A. Client always retains the right to decline to settle. You can often get a better
outcome with settlement than you can from a court. So let the client know how
you expect a court to rule of the case does not settle.
B. Encourage the client to choose the course that gets the client closest to the
client’s desired outcome.
C. In negotiations, usually advise your client to start with an aggressive offer, but
explain that you think the other side will not agree.
D. The aggressive offer must still be reasonable or your opponent will likely
disengage.
4. Proceed patiently.
A. Keep your client’s goals in mind as you move forward.
B. Every offer to or from your client goes through the client.
C. Explain to your client the pros and cons of any offer and how to respond.
D. Remember that the goal is to get the client the most favorable attainable
outcome.
5. Understand your client may not be happy.
A. Often in settlements, both sides are unhappy. This doesn’t mean that you didn’t
do your job.
B. Let your client honestly know what you think of the outcome of the case or
negotiation.
C. Be aware of any follow up / support that may be necessary.

Interviewing Techniques
Closed/Narrow questions
A closed or narrow question usually receives a single word or concise answer.
Best used when:
x Testing your understanding, or the other person's
x Concluding a discussion
For example:
x "Do you live in California?" The answer is “yes" or "no"
x “How old are you?” The answer will be a specific number
Open Questions
An open question elicits longer answers. Most begin with: what, why, and how. An open
question usually asks an individual about the following: her knowledge, opinion or
feelings.
Best used when:
x Prompting the individual to speak more freely
x Finding out more information
x Finding out an individual’s opinion or concerns
For example:
x What happened to your car?
x Why did he leave early?
x How was the wedding?
Leading Questions
Leading questions influence an individual to answer in a particular way.
Best uses:
x To help make assumptions
x Encourage agreement
x Create associations or personal preference
For Example:
x “How enormous do you think the cake will be?”
x “This book is really boring, isn’t it?”
x “The restaurant is rated very high and everyone loves the food. Do you want to eat
there?”

